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to their perpetrators, increasing vulnerability to violence. In addition, COVID-19 regulations further exacerbated

existing inefficiencies and inadequate resources within the justice system and intensified challenges victims

faced in accessing services. 

In order to meet the needs of our clients and to ensure that the justice system worked as effectively and

efficiently as possible, LvA identified the need to be physically present in the community. In response, LvA re-

opened the Diepsloot Centre in May 2020 under Level 4 with strict health and safety protocols in place to

minimise COVID-19 exposure and transmission risk for our clients, colleagues and community members. Through

this work, we were privileged to witness the resilience of both our clients and the LvA team in their collective

pursuits of justice and recovery. Here are just a few of the highlights.

In 2020, LvA served 264 victims of sexual violence, domestic violence, and child abuse who accessed legal

and/or psychosocial support services through our programmes. Without LvA’s support, many of these women

and children would have had to face this difficult journey alone. It is important to note 109 of these clients first

came to LvA in previous years and continued receiving support in 2020, reflecting the long-term support that

LvA provides to its clients.

LvA provided legal services to 208 clients. Specifically, LvA assisted 57 clients with protection orders, provided

comprehensive support in 97 criminal cases and advised 65 clients who elected not to pursue a legal remedy.

LvA also continued to work closely with local police and court officials to provide support and ensure

accountability in GBV cases. LvA also worked with local state actors to reduce levels of secondary victimisation

experienced by victims and vicarious trauma experienced by state actors through capacity strengthening

workshops. Without these interventions, many of these cases may have slipped through the cracks.

Working closely with our legal team, LvA therapists provided 789 individual therapy sessions, 30 family therapy

sessions and 49 group therapy sessions for 130 clients. To further equip caregivers of our minor clients, LvA also

facilitated four psychoeducational workshop series and 97 individual support sessions for caregivers and other

family members. It has been poignant to witness clients’ courage, vulnerability and openness throughout the

therapeutic process. 

Lastly, despite persistent challenges in connection with COVID-19 regulations, LvA’s community engagement

team made tremendous strides in raising awareness about GBV within the Diepsloot community and educating

community members on their rights, legal remedies and the available support services provided by LvA.

Through various outreach activities, LvA reached over 16,000 community members and facilitated workshops

for over 400 community members and stakeholders. LvA’s community action groups also successfully planned

and executed two mobilisation and awareness events, reaching over 1,000 community members.

On behalf of our entire team and the clients we serve, thank you for your support and ongoing commitment to

strengthening the justice system’s response to GBV and ensuring that victims of violence receive the

comprehensive support they need. With your help, we look forward to reaching expanding to reach new

communities and assist even more victims in 2021.

Best,

LETTER FROM THE

EXECUTIVE DIRECTOR

Lindsay Henson

Executive Director
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Dear Friends,

2020 was a year of unprecedented challenges and opportunities as

organisations were forced to adapt their strategies and programmes to

continue meeting the evolving needs of their beneficiaries in the midst of

a global pandemic. For Lawyers against Abuse, the situation was no

different as levels of gender-based violence (GBV) increased in

connection with COVID-19 regulations and victim’s prolonged proximity ,



To strengthen the justice system’s 

response to gender-based violence 

by providing holistic support to

victims, engaging with state actors 

and empowering communities. 

0UR

MISSION
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232
workshop participants 

clients assisted with 

protection orders

individual therapy &

counselling sessions

264

group therapy sessions

 

16,500+
community members reached

received legal support &

therapy
86

208

142 received therapy

 

received legal support

 

57

97criminal cases supported

 

4
convictions and guilty pleas

 

942

49

clients supported
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CLIENT PROFILE

2020
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CLIENT PROFILE

2020

Client Age

Over 60

4%

Under 18

24%

18-25

14%

26-39

37%

40-59

21%

Client Age Range

 5 – 70 years old

Employment Status

Minor Clients

22%

Unemployed

30%

Employed

43%

 Adults Students

5%

Average Client Age

 31 years old
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STORY

LESEDI'S

In late 2016, Lesedi* was raped by her

step-father when she was 16-years old.

Lesedi was referred to LvA for assistance

in March 2017 by a Sexual Offences

Prosecutor at the Randburg Magistrates

Court with whom LvA has developed a

strong relationship. 

Over the next three years, LvA’s legal and

psychosocial support teams worked

together to provide Lesedi and her family

with comprehensive legal support in the

criminal case against her step-father and

ongoing therapy and counselling to

attend to her emotional, mental and

psychological needs. 

CLIENT STORY

6



As the criminal case progressed through the justice system,

LvA’s legal officer was in regular contact with the

investigating officer and prosecutor assigned to the case

to monitor the case progression and to ensure that Lesedi

and her family were regularly informed of any new

developments. In a parallel process, LvA’s social worker

and later, drama therapist, provided Lesedi with ongoing

counselling and therapy to help her engage with and

process her complex feelings related to the trauma she

had endured. 

When Lesedi first began working with LvA’s drama

therapist in early 2019, she would experience dissociation

as a coping mechanism when needing to speak about

the trauma which was preventing her from being able to

testify in court. In one instance, Lesedi even lost

consciousness when attempting to testify. The dissociation

was being triggered by intense feelings of anxiety and

feeling unsafe when testifying. Over the next six months,

LvA’s drama therapist utilised a mindfulness practice with

Lesedi during her sessions to help strengthen her

internalisation of a sense of safety. 

In July 2019, Lesedi was again asked to testify, but now,

with LvA’s support, she was able to confidently tell her story

at court and respond to the questions from the defence

attorney. As a result of Lesedi’s testimony, which was

further supported by DNA evidence, Lesedi’s step-father

was convicted and given a life sentence in August 2020.

CLIENT STORY

*Names have been changed to protect the client’s confidentiality.

EMPOWERING VICTIMS

CLIENT STORY
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ACCESSING

JUSTICE “It’s not just free legal services, it’s

empowerment. When most clients come to LvA,

they aren’t aware of their legal rights or what

options are available to them, but after

consulting with a member of the legal team,

they leave the Centre equipped with

information. That knowledge, in turn, becomes

power.”

 

- Refilwe Ledwaba, LvA Legal Officer

CRIMINAL CHARGES

Statutory Rape

LvA assisted 57 clients with protection orders

including completing the application,

explaining the submission process,

preparing them for their final hearing and

providing legal representation when

needed. LvA also worked with police to

ensure that protection orders were properly

enforced when violated.

LvA provided legal assistance to 208 clients,

ensuring they were aware of their legal

rights, providing comprehensive support

throughout the process and pushing the

justice system to work the way it should. 

PROTECTION ORDER ASSISTANCE

clients assisted with protection

orders

58%

of clients who submitted applications secured

interim protection orders 

of clients who attended their final hearing

secured final protection orders 

57

CRIMINAL CASE SUPPORT

LvA supported 97 clients with criminal cases.

In each case, LvA worked closely with

criminal justice state actors such as local

police, prosecutors, and other court officials

to assist clients to open cases, provide

ongoing support and ensure cases are

progressing through the justice system. 

41

30

15

7

3

1

Rape

Assault

Child Abuse

Sexual Assault

Attempted Rape

8

100%



ACCESSING JUSTICE

4

658

129

17

25

Assisted with initial police report 

Engaged with the investigating

officer

Consulted with state

prosecutor  

Attended trial hearing with client 

Engaged with other service

providers 

Unfortunately, ongoing challenges of inadequate

resources and other inefficiencies within the criminal

justice system were further compounded by COVID-19

restrictions, limiting court functioning and resulting in

ongoing postponements throughout the year.

Despite the ongoing postponements, LvA celebrated

the conviction of two perpetrators in statutory rape

matters and received a life sentence and 12-year

sentence, respectively; and two perpetrators who pled

guilty in assault cases, but received lenient sentences.

LvA advised 65 clients of their legal rights and the legal

remedies available to them in their situation. These

clients ultimately elected not to pursue a legal remedy

at that time for various reasons, however some of them

returned later for further assistance. 

LEGAL ADVICE
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CRIMINAL CASE SUPPORT:



LvA’s social worker and drama

therapist provided 789 individual

therapy and counselling sessions to

108 clients. While each client’s

journey is unique, the therapeutic

process initially focuses on emotional

containment and debriefing around

the GBV-related trauma, and then

focuses on building resilience and

agency, re-establishing inter-

personal trust, and working towards

reintegration within the client’s

respective communities. Where a

client is simultaneously pursuing a

criminal case, sessions are also used

to address any fears or concerns

they may have, as well as any

secondary victimisation they may

have experienced.

LvA facilitated 49 group therapy sessions for 20 individuals divided

into three different groups in 2020: 7 – 11 years old, 12 – 15 years

old and persons living with cognitive impairment. LvA’s drama

therapist used a technique called ‘Narradrama’ which combines

the concepts of Narrative Therapy (i.e. talk therapy) with Drama

Therapy. Using Narradrama, participants have an opportunity to

create a new narrative about their lives and shape their future in a

preferred way. 

In each group, participants developed and rehearsed a drama

that explored themes of abuse, safety and hope, which was later

performed for their friends and family. Through the group

therapeutic process, participants fostered interpersonal trust,

increased self-esteem and an openness that will assist them in

developing healthy relationships with others.

PSYCHOSOCIAL

SUPPORT
With our integrated approach, LvA not only supports the person who has experienced violence, but also

works to strengthen their broader support system. In that way, the victim's support system extends beyond

that which is provided by LvA alone. 

INDIVIDUAL THERAPY &

COUNSELLING

GROUP THERAPY

FAMILY THERAPY

In 2020, LvA facilitated 30 family therapy sessions with three

families. Family therapy is offered in situations where the trauma

was indirectly experienced by more than one family member. For

example, when other family members witness domestic violence

or an incident of sexual violence against another family member.

In such situations, symptoms associated with trauma are exhibited

by other family members (e.g. interpersonal trust and self-esteem

are negatively affected) and working with the entire family unit is

most effective. 

10



LvA facilitated four workshop series for 17 caregivers

throughout the year. These workshops aim to: 

1) educate caregivers on the biological, psychological,

social and sociocultural impacts of trauma;

2) explore the concept of support and how caregivers can

support their children; and

3) equip caregivers with self-care strategies to enable them

to better care for themselves.

Following each workshop series, caregivers shared that they

felt empowered and equipped to better understand and

support their children. 

Recognising the complexities of trauma and its impact on

not only the victim of violence, but also on those around

them, LvA provides additional support sessions to caregivers

of children who have experienced sexual violence. 

In 2020, LvA facilitated 97 support sessions with 22 caregivers.

These sessions focused on helping caregivers to understand

and respond to behavioural changes resulting from their

child’s trauma and equipping caregivers the parental skills

necessary for them to support their child during this time.  

CAREGIVER SUPPORT SESSIONS

“UNDERSTANDING TRAUMA” WORKSHOPS

shelter placements

clients provided psychosocial support

individual therapy sessions for 108 clients

group therapy sessions facilitated for 20 clients

caregiver support sessions for 22 caregivers

family therapy sessions for 3 families

crisis interventions

IMPACT

PSYCHOSOCIAL SUPPORT
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130

789

49

97

27

30
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Kuhle* was referred to LvA for counselling in

connection with an ongoing abusive relationship. 

 When she first started meeting with LvA’s social

worker, she struggled to express herself during her

sessions. However, through these sessions, she

became more confident when expressing her

feelings and was able to understand and articulate

the origins of her trauma. In addition, the client was

empowered to leave her abusive partner and

thereby, restore a safe environment for herself and

her children. By the end of her sessions, the client

appeared to be in a positive space and was

thriving in her newly secured independence and

freedom from her abusive partner.

Sophie* was abused by her boyfriend and would

occasionally even have to miss work due to the

severity of the abuse. She was referred to LvA for

assistance. Sophie began meeting with LvA’s social

worker for individual counselling sessions and initially

presented feelings of fear, shame and guilt.

Through these sessions, LvA’s social worker helped

Sophie to understand the nature and impacts of

trauma which helped to normalise the reactions

and emotions she experienced. This understanding

helped Sophie regain a sense of control over her

life. Over time, she demonstrated gradual

improvements in her mental state including

regaining an interest in her work, establishing

regular sleeping patterns and implementing

healthier coping strategies. At the same time, she

decided to stand up against her abuser and

secured a protection order against him with the

assistance of LvA’s legal team.

*Names have been changed to protect client

confidentiality

CLIENT STORIES

Through our work, we have the privilege of working

with some exceptional women. Women who have

overcome extraordinary challenges. Women who

have acted boldly to stand up against their

abusers. Women who have taken steps, both small

and large, to improve their lives and the lives of her

children. 

CELEBRATING STRONG

WOMEN

12



also know, on a practical level, our clients are making a sacrifice when they walk through our doors. 

Most of our clients face daily struggles of unemployment and/or financial constraints as well as the parental

stress associated with being the primary caregiver within the home. Most of the time, there are not enough

hours in a day to tend to their responsibilities and ensure survival for themselves and their families. As such,

their commitment to the therapeutic process demonstrates an understanding of the importance of self-

care and the acknowledgement that they cannot fully execute their responsibilities if they themselves feel

broken and empty.

This level of self-awareness has been a critical component of our client’s healing process as it has allowed

them to put themselves first to be able to address the impact of the GBV-related trauma they either have

experienced and/or are currently experiencing. 

It is through these courage acts, that clients have been able to break intergenerational cycles of trauma,

generate healing within themselves and their families and secure justice against perpetrators of violence. 

We applaud their efforts and celebrate their achievements. 

legal assistance, this may be the first step in their taking a stand against the abuse they’ve endured

and holding their abuser accountable. For those attending therapy or counselling, the journey of

healing and recovery takes tremendous amounts of openness, vulnerability and courage. But we 

REFLECTIONS
FROM THE FIELD

very time a client walks through our doors, that is something to be celebrated. For those seeking

- Nzulu Skosona, LvA Social Worker

CATALYSING CHANGE
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In response to increased levels of GBV due to

COVID-19 restrictions, LvA worked with 22 volunteers

to conduct 21 door-to-door campaigns throughout

Diepsloot in May - August, reaching 11,622

community members with information about their

rights, legal remedies and available support services

in cases of GBV. In addition, LvA resumed many of its

outreach and awareness-raising initiatives in late

2020 including regular talks at local government

clinics, reaching over 3,000 community members,

and a regular segment on a local community radio

station. Lastly, LvA conducted one workshop for 55

community members in late 2020 which focused on

GBV, power dynamics and its impact on the

perpetration of violence.

LvA facilitated two four-day workshop series for 25

women which provided participants with a deeper

understanding of GBV from an intersectional feminist

framework, including concepts like power, patriarchy

and gender, and information about legal processes

related to GBV. Graduates of each series then formed

a Community Action Group where they received

further training and skills development. After

completing the eight capacitation sessions, each

group was invited by put their new knowledge and

skills into action by conceptualising, planning and

implementing an awareness-raising event to mobilise

community members. The Action Groups worked

together to conduct an activation at a local Diepsloot

Mall and a door-to-door campaign, reaching 1,063

community members. 

COMMUNITIES

A key component of LvA’s integrated approach is empowering community members with the information

they need to take a stand against GBV in their communities. Without this knowledge, when violence does

occur, many people lack information about their legal rights, how to access the system and available

support services in their community. In response, LvA conducts targeted outreach, campaigns and

workshops to raise awareness and to educate and empower community members, often in collaboration

with other stakeholders. 

COMMUNITY OUTREACH & WORKSHOPS

EMPOWERING SOCIAL CHANGE AGENTS

EMPOWERING
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To help strengthen the capacity of other

Diepsloot service providers in cases of GBV,

LvA partnered with other GBV Forum

members to facilitate nine workshops in 2020

(both virtual and in-person). 

For example, LvA facilitated two workshops in

partnership with ANOVA Health for members

of WBOT (ward-based outreach team

responsible for doing health-related outreach

in communities). Other workshops focused on

criminal justice system procedures, new

developments in GBV legislation, economic

abuse and maintenance, sexual harassment

and access to mental health services.

LvA continues to play a very active role in the

Diepsloot GBV Forum. In 2020, the Forum

engaged in local level advocacy initiatives

around the lack of post-rape medical care in

Diepsloot including meeting with government

officials and circulating a petition within the

community. Forum members also facilitated

two awareness raising events in late 2020

which focused on the role of men in

addressing GBV, reaching 390 community

members. 

LvA also collaborated with other Forum

members to facilitate stakeholder workshops

and nine workshops for Community Policing

Forum (CPF) members on GBV. 

9

 16,000+

207

EMPOWERING COMMUNITIES

STAKEHOLDER WORKSHOPS

DIEPSLOOT GBV FORUM

 community members reached

stakeholder workshops conducted

9CPF workshops facilitated

workshop participants 

empowered
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CHANGE

STATE ACTORS PARTNERSHIPS 

LvA continues to maintain strong

partnerships with key criminal justice state

actors including local police, FCS unit

officers, prosecutors and other court

officials, and clinical forensic medicine

staff within Department of Health. 

However, there was turnover of some key

senior officials in 2020 resulting in a need

for LvA staff to re-build these relationships.

Additionally, due to COVID-19 related

challenges, LvA staff had fewer in-person

engagements with state actors, but

nevertheless, maintained consistent

contact throughout the year.

CASE MONITORING & LOCAL

ACCOUNTABILITY

By monitoring individual GBV cases as

they progress through the justice system,

LvA is able to intervene to address state

actor misconduct at every level. In 2020,

LvA formally reported eight instances of

police misconduct occurring at various

levels. In most of these instances, the

senior officials engaged acted swiftly to

address the relevant misconduct.

Notably, with this approach, LvA

reinforces that we are genuinely

interested in working with, and not

against, state actors to strengthen the

justice system response to GBV.

SYSTEMIC

16



SYSTEMIC CHANGE

STATE ACTOR 

CAPACITY STRENGTHENING

LvA implemented several initiatives in 2020

to both support and to strengthen the

capacity of officials within Diepsloot SAPS,

the FCS Unit and the Randburg Court. LvA

engaged with 81 Diepsloot charge officers

around GBV and LvA’s services in early

2020. Unfortunately, all other training

initiatives with Diepsloot SAPS members

were postponed throughout the year due

to COVID-19 regulations. 

LvA also facilitated a workshop with the FCS

Unit in early 2020 on providing a trauma-

informed response when working with GBV

victims, vicarious trauma experienced by

officers and self-care strategies.

Unfortunately, further trainings were

postponed due to COVID-19. 

Lastly, LvA was requested to facilitate a

workshop in late 2020 with Randburg Court

officials, which was ultimately postponed to

2021 due a lack of a suitable venue. 
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OUR TEAM

Tanaka Majecha

 Finance & Office Manager

 

Rethabile Mosese

 Legal Services & State Actor 

Engagement Programme Manager

Bandile Seleme 

Psychosocial Support Programme

Manager; Drama Therapist

Board of Directors

Bonita Meyersfeld – Chairperson

Vasintha Pather – Vice Chairperson

Myhurie Parbhoo – Treasurer

Claire Veitch – Secretary

Thandekile Matenga – Vice Secretary 

Sheetal Vallabh

Nataly Woollett

Robin Pearse

Lerato Zikalala

Champions

Justice Edwin Cameron – South African Constitutional Court

Justice Mandisa Maya – South African Supreme Court of Appeals

Professor Michael Katz – Chairman of ENSafrica

Dr. Garth Japhet – CEO of Heartlines & SoulCity Institute

In-Kind Donations

Exceed Accounting – Accounting services

Hannelie Hoon, TLA – Payroll & taxes 

PricewaterhouseCoopers – Audit services

Volunteers

June Boyer – Board minutes

Lindsay Henson

 Executive Director

Thalitha Mukansi

 Community Engagement

Programme Manager

Ncumisa Sopazi

Legal Assistant

Phumzile Mnisi

Community Outreach Officer

Refilwe Ledwaba

 Legal Officer

Nzulu Skosana

 Social Worker

Portia Ncgobo 

Social Auxiliary Worker
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INDIVIDUAL DONORS

And a special thank you to all our individual and monthly donors. Your individual contributions and support

of our work mean so much to us and the clients we serve. We could not do this work without you!

On behalf of our clients, the Board of Directors, and the entire LvA team, we thank you! Thank you to our

donors, partners, and supporters who have joined us in our efforts to strengthen the justice system’s response

to gender-based violence and to ensure that each victim of violence receives the comprehensive support

they need. 

OUR

DONORS

INSTITUTIONAL & CORPORATE PARTNERS 

1st for Women Foundation

African Women’s Development Fund

Avon Justine

Civil Society Development Fund, French Embassy of South Africa

Cliffe Dekker Hofmyer

Department of Social Development

FTI Consulting LLP

Hlanganisa Institute for Development in Southern Africa

Joint Gender Fund

National Development Agency

NoVo Foundation Fund of Tides Foundation

RED Foundation

Siyanda Resources

Webber Wentzel

Werksmans Attorneys
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Email: info@lva.org.za

Phone: 072 031 1840

Address: 897 Ingonyama St, Diepsloot Ext 2

Facebook: lawyersagainstabuse

Instagram: lawyersagainstabuse

CONTACT

 www.lva.org.za

Twitter: LvA_SouthAfrica

20

LinkedIn: Lawyers against Abuse


